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Rationale

An my opinion in conference calls the
English native speakers use their
language as a weapond

EberhardS., Senior Executive, Head of Product Development,
German, early 60s, CEF B1/B2



And another ...

/ﬁjust had to do a conference call with \
a new British colleague and | couldn't
handle it! | couldn @& understand
anything: it was too fast, she mumbled,
she had a really strong accent and she
didna let us say anything! o

/

KatinaM., Human Resources Consultant, bilingual German and Greek,
mid 30s, CEF B2/C1



Surveysstrdcture
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Survey-objectives

- To identify which challenges narative speakers (NNS)
face during conference calls with English native speak
(NS)

. To develop guidelines for English NS in order to enable
them to communicate more effectively with NNS

- To provide support and help for NNS



Methodology

The survey was conducted as a joint project between Business Spotlight,
Zurich Academy in Europe and York Associates.

Population :  Participants in English language conference calls

Sample: 164 respondents
21 York Associates
63 Zurich Academy in Europe
80 Business Spotlight
57% male, 43% female: CEF levels: C2 (22%), C1 (30%), B2

Response rate43%

Method: 0OCl osedd online questionnai
Time frame: 24 September to 6 October 2009

Conducted by MARKET RESEARCH P. Farber, Neuhauds8tuttgart



Results

Part 1:fExperience with-conference icalls



Male
Female

-

4 -Not good

-OK

%

ness in

2-Very good

1 - Excellent

How effective is the communication in your conference calls?

Effective



Desgctiptions-of-conference:calls in %

Which statement(s) best describe(s) most conference calls you take gart in

51 52
27 28
22 22

In our conference calls there is an In our conference calls non- In our conference calls native

effective dialogue between the  native speakers participate more English speakers dominate and
participants. We exchange ideas or less equally but there are non-native speakers are usually

and inputin an open and clear regular communication problems very quiet - they just listen more

way and reach commonly which make it difficult to achieve than speak.
understood results. common understanding

Male
Female




Behaviourin conference: calls‘inh %

Which statement best describes your role in the conference calls you take part in

65
Male
53 Female
47
34
1
| am active. I try hard to | listen and I try to understand | am very quiet. | listen but |
understand what is said and ask what is said. However,Iseldom usually dondét wund
for clarificati on sayfanythind mysdift said and I never say anything.

understand



Results

Part 2::.Communication problemswith native:Engli
speakers



Problems understanding native

speakersin:%o

| have problems understanding native speakers in conference calls bécauses e | € .

They speak too quickly

They dondét arth

They have a strong accent
They use vocabul ary whi

They use abbreviations which | do not understand
They speak too much / for too long

The call is not well facilitated

Their communication style is not clear for me
They dondt give enough opp

They speak too quietly

Multiple responses possible!

| 66

|62

|66

[63

|55

Male
Female



Problems:speaking to
speakersino

native

| have problems making native English speakers understand me because | feel

My vocabulary is too limited |50| 54
| find it difficult to interrupt discussions to give an |32
opinion |52
. . . : |30
Native English speakers do not clarify what | have said |20
The call isnc‘)tA\*e——!—!—tl—l%—Lllglitated
My | imited grammar means| my Englli sh isndt clear
enough 13
. . . . .14
My communication styl d 5 clear for them
Native English speakers interrupt me before | have 10
finished 7
. . 5
My pronunciation / accent is unclear 10
Male
Multiple responses possible Female




Results

Part 3: Communication strategies



