08.15-09.00

REGISTRATION

09.00-10.30
Salini Suite
(with overflow
simulcast to
Fougasse Suite)

OPENING PLENARY: Culture, language and business relations:
recent research and practical implications
Helen Spencer-Oatey, University of Warwick

10.30-11.00 | COFFEE BREAK
11.00-12.30 WORLD CAFE
12.30-13.30 | LUNCH

13.30-14.15 Salini Suite (200 PAX) Helen Spencer-Oatey Plenary follow-up
(A) Fougasse (100 PAX) Rudi Camerer & Judith Mader
Identity-Language-Culture: The Daimler-Chrysler case
Room 1 (30 PAX) Tim Phillips Developing learners’ 21st century skills with TED
Room 2 (30 PAX) Claire Hart Updating a BE course-book for 2018 and beyond
Room 3 (30 PAX) Bob Dignen Inter-team dynamics between emergency teams
Room 4 (30 PAX) Kirsten Waechter Making effective use of research in the classroom
Room 5 (30 PAX) Erica Williams Adopting English as a global corporate language
Room 6 (30 PAX) Ron Morrain *Research = Curation*
Room 7 (30 PAX) Heather Hansen Global business leaders don’t need native accents
Room 8 (30 PAX) Vicky Parysek & Martin Bradbeer
EMI — providing teachers with interactive feedback
Room 9 (30 PAX) Dana Poklepovic Developing soft skills with a coaching approach
Room 10 (30 PAX) Bo Grasborg C(O)RE and career success
14.30-15.15 Salini Suite (200 PAX) John Hughes Transforming research into classroom materials

(B) Fougasse (100 PAX)
Room 1 (30 PAX)
Room 2 (30 PAX)
Room 3 (30 PAX)
Room 4 (30 PAX)
Room 5 (30 PAX)
Room 6 (30 PAX)
Room 7 (30 PAX)
Room 8 (30 PAX)

Room 9 (30 PAX)
Room 10 (30 PAX)

Andy Johnson Business English in a self-directed age

Laura Hudson Professional skills and the scary side of business
Michaela Hesse Looking behind the scenes in online assessment
Bill Mascull & Laurence Koster

Creating business English materials — a case study

lan McMaster English at work: what, how and with whom?
Marjorie Rosenberg Business English from the start

Chia Suan Chong What does it mean to ‘teach culture’?

* Louise Goodman Total Customer Experience applied to BE learning

Linda Slattery & Andrew Pullen

Using corpora to enhance business writing skills

Alan Cargyl Creating authentic case studies: what, why & how?
Sherri Williams DIY design: crafting your professional image

15.15-15.45 COFFEE BREAK
15.45-16.30 Salini Suite (200 PAX) Valentina Dodge The art of explanation — common craft style
(©) Fougasse (100 PAX) Dale Coulter Making sense of your customers with research
Room 1 (30 PAX) Mike Hogan Using info-graphics and animated videos
Room 2 (30 PAX) Ed Pegg Is this word worth learning?
Room 3 (30 PAX) Evan Frendo Evolving needs in university business English
Room 4 (30 PAX) Kate Baade How to help your learners learn independently
Room 5 (30 PAX) lan Badger 1 Plan, 2 Gather data, 3 Write
Room 6 (30 PAX) Michelle Hunter Coach mindset: teach with it. Learn from it.
Room 7 (30 PAX) Gabrielle Jones Email essentials for intercultural business
Room 8 (30 PAX) Rob Howard Present Perfect(ly): Rethinking the image on the screen
Room 9 (30 PAX) Roy Bicknell & Nikki Fortova
A marriage of convenience: the essence of feedback
Room 10 (30 PAX) Ute Franzen-Waschke Say less and listen more
16.45-17.30 KEYNOTE SPEECH: The human connection: socio-emotional competences
(witsha';"}gf'ffm in business English teaching, Sarah Mercer

simulcast to
Fougasse Suite)

S0th IATEFL BESIG

Conference Schedule
in cooperation with IATEFL ReSIG

Salini Resort, Salina Bay, Malta

09.00-09.30

REGISTRATION

09.30-10.30
Salini Suite
(with overflow
simulcast to
Fougasse Suite)

OPENING PLENARY: Business English as a Lingua Franca:
from research implications to practical applications
Alessia Cogo, Goldsmiths, University of London

10.30-11.00 COFFEE BREAK

11.00-11.45 Salini Suite (200 PAX) Alessia Cogo Plenary follow-up

(D) Fougasse (100 PAX) Rachel Paling Neuro-language Coaching® and business English
Room 1 (30 PAX) Patricia de Griese Coaching skills for trainers
Room 2 (30 PAX) Fiona Dunlop Impactful CPD for busy business English trainers
Room 3 (30 PAX) Chris Banister Business vocabulary: a research informed pedagogy
Room 4 (30 PAX) Cosima Wittmann Getting the most out of lexical inventories in ESP
Room 5 (30 PAX) Liz Jolliffe Coaching into motivation
Room 6 (30 PAX) Tanja Murphy-llibasic Collaborative low-prep group work
Room 7 (30 PAX) Dragana Gak Authentic materials revisited — learners’ view
Room 8 (30 PAX) David Whittaker & Jennifer Lacchini Warm up before you work out!
Room 9 (30 PAX) Maribel Ortega & Clare Crawford

Stepping back: business leaders lead their learning

Room 10 (30 PAX) Nick Jones Framework for an effective set of instructions

12.00-12.45 KEYNOTE SPEECH: Women in business: what the data tell us about gender roles

it overiae | Karen Mancini
simulcast to

Fougasse Suite)

12.45-13.15 CLOSE AND RAFFLE
Salini Suite

13.15-14.00 FAREWELL LUNCH
Coastline restaurant

THESE SESSIONS
WILL BE SIMULCAST.

% Maria Keller Scholarship Winner
for a First Time Speaker at the BESIG Annual Conference
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